WEST BENGAL STATE ELECTRICITY DISTRIBUTION COMPANY UMITED

(A Government of West Bengal Enterprize)
CIN : U40109WB20075CC113473

VIDYUT BHAVAN : BIDHANNAGAR ; KOLKATA- 91
WBSEDIL
Office Order No: EDD/ 49 Dated: 03.07-2024

Sub: Advisory to disseminate the information of the benefit of the “Hasir Alo”
scheme of the Government of West Bengal to the actual beneficiaries/consumers.

It is ncedless to mention that “IHasir Alo™ scheme of the GoWRB has already been in place
[rom the vear 2020 and under this “benefit scheme™ of the state government. facility has been
extended to all the domestic life line consumers of having contractual load of 0.3 KW and quarterly
consumption up to 75 units or monthly consumption of 25 units. Under this scheme 100% of their
energy bills are waived off.

It has also been noticed that many such consumers/beneficiaries are still not aware of such
benefit scheme extended to them by the state government.

Therefore. the higher authority of WBSEDCL feels that wide publicity is required among the
consumers/beneficiaries regarding such scheme and benefits of the state government they have
alrcady availed/arc availing over the years. On this matter one specimen letter has been prepared.

The following modalities are required to be followed to fulfil the objective as noted

above:

) From I'T & C Cell, centrally one Division wise list of such consumers (benefited under “Hasir
Alo Schme™ will be made available to the Divisions.

2) The concerned DCC-in-Charge of the Divisions will incorporate the name. address.
consumer 1D, MRU details through “mail merge™ process in the “specimen letter”.

3) The Divisional Managers will ensure taking “colour printout™/ colour printing”™ of these
individual letters addressed to the consumers.

4y These letters will have to be distributed to the actual consumers/beneficiaries of “Hasir Alo
Scheme™ through courier services, etc against signed/authenticated acknowledgement of the

consumers/actual benefliciaries,

n

I'he Divisional Managers & his team along with the Station Managers will monitor and
ensure the prompt delivery of such letters to the addressee.

6) The payment of the courier services/service providers will only be made after successful
delivery of the documents corroborated by the signed “acknowledgement™.

['he above exercise is to be accomplished with utmost sincerity fron| every corner.

Linel: One specimen letter
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Memo No: EDD/ 0-6-/1 24 C ) 4o 12.9) Dated: §3.03.-2024

Copy forwarded for information & necessary action: -

1) The Director: Dist./ Finance: WBSEDCL

2) The Executive Director (Distribution), WBSEDCL

3) The GM (F&A)/ (HR & A): Corporate/Planning/Operation: WBSEDCL

4)  The Chief Engineer Dist-South/Dist-North/IT & C/CRM Cell , WBSEDCL——for necessary action and
monitoring please,

5) The Zonal Manager. Kolkata/Midnapur/Burdwan/Berhampur/Siligiri Zone, WBSEDCL

6) The AGM (F&A): DHQ Fin/DHQ-Revenue WBSEDCL

7y The AGM(HR&A) : Distribution; WBSEDCL

&) The Regional Manager (s) :

Bidhannagar/ 24-Prgs.(North)/ 24-Prgs.(South) Howrah/ Hooghly/ Purba-Burdwan/Paschim-
Burdwan/ Birbhum/ Purba Midnapore/ Paschim Midnapore/ Bankura/ Purulia’ Malda/ Murshidabad/
Nadia/ Darjecling/ Jalpaiguri/ U. Dinajpur/ Coochbehar/ Alipurduar/Dakhin-
Dinajpur/Jhargram/Kalimpong Regional Office, WBSEDCL.
8) I'he Divisional Manager (s):

Bidhannagar- 1/ Bidhannagar- [I/Baduria/ New Town/Bhangar/Barrackpore/ Naihati/ Barasal/
Basirhat/ Bongaon/ Habra/ Uluberia/ Howrah-1/ Howrah- 11/ Behala/ Garia/ Baruipore/Joynagar/
Canning/ Diamond Harbour/ Kakdwip/ Serampore/ Chandannagar/ Tarakeswar/ Arambag/ Singur-
Haripal/ Mogra/ Memari/ Burdwan Urban/ Burdwan Rural/ Katwa/ Kalna/ Durgapur/ Asansol/
Rampurhat/ Suri/ Bolpur/ Kharagpur/ Belda/ Jhargram/ Midnapur/ Ghatal/ Contai/ Egra/ Haldia/
Tamluk/ Bankura/' Bishnupur/ Khatra/ Purulia/ Raghunathpur/ Kalyani/ Krishnanagar/ Tehatta/
Ranaghat/ Berhampore/ Raghunathgunj/ Kandi/ Domkal/ Jiaganj/ North Malda/ South Malda/
Raigan)/ Dakshin Dinajpur/ Coochbehar/ Mathabhanga/ Alipurduar/ Jalpaiguri/ Mal/ Siliguri

Subarban/ Siliguri Town/ Darjeeling/ Kurseong/ Kalimpong/ Islampur/New

Sk

Executive Director (Distribution)

Town/Bhangar/Ranaghat/Nakashipara/Dinhata Division : WBSEDCL.
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